THE YONKERS COALITION

TIPS Training Is coming to Yonkers...

Do you own an establishment selling alcohol?
Do you work for an establishment that sells alcohol?

Do you want up-to-date information on current laws and practices around
the sale of alcohol?

Would you like recognition for being a responsible Yonkers business?
Join the upcoming TIPS training for owners, managers, and employees of local
establishments selling alcohol for off-premises consumption.

Be part of the Yonkers effort to encourage responsible behavior around alcohol
use by being a well-informed business owner and employee.

DATE: Wednesday, November 3™, 2010
TIME: 10:00 am - 2:00 pm, light lunch provided
LOCATION: Yonkers Public Library, Riverfront Branch

Community Room A, 2" Floor
1 Larkin Center, Yonkers NY 10701

COURSE FEE: FREE ($75 class fee waived for each participant from a
Yonkers establishment)

TIPS (Training for Intervention ProcedureS) TIPS benefits:

educates businesses and their employees about * Improved customer service and satisfaction
the responsible sale, service, and consumption of * Increased staff professionalism

alcohol. TIPS is a 4-hour skills-based training e Compliance with state and local regulations
program that is designed to teach sellers of * Protection from alcohol liability lawsuits
alcohol how to assess and intervene with » Decreased penalties for alcohol violations
underage and intoxicated customers. Proven » Become a certified TIPS establishment with
effective through independent research, TIPS is certified TIPS employees

the only program that can meet the alcohol

training needs of your business.

To register, contact Ann Marie Linden or Judy Mezey at 914-332-1300 OR send in the form below to: A.M. Linden, TIPS
Training, Student Assistance Services, 660 White Plains Rd., Tarrytown, NY 10591

Name:

Business:

Phone:

e-mail:




